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DRC: How to Calculate IHSS Hours 2022 

1. Overview of IHSS services
https://www.cdss.ca.gov/Portals/9/Documents/2021%20Forms/IHSSProgr
amServices.pdf

2. Understanding How IHSS Hours Are Calculated:
https://www.disabilityrightsca.org/publications/understanding-how-ihss-
hours-are-calculated

3. Sample Notice of Action:
https://www.cdss.ca.gov/cdssweb/entres/forms/English/NA1253.pdf

4. Functional Index Rankings
https://www.cdss.ca.gov/Portals/9/Documents/2021%20Forms/Functio
nalIndexRanksAndHourlyTaskGuidelines.pdf

5. Functional Index Ranking for Minor Children
https://www.cdss.ca.gov/Portals/9/IHSS/ITA/IHSS%20102/AAG.pdf?ve
r=2019-01-17-104504-257

6. Hourly Task Guidelines
https://www.cdss.ca.gov/Portals/9/IHSS/ITA/HTG%20Chart_Social%20W
orker-Accessible%20FINAL%205.29.19.pdf?ver=2019-06-13-130542-983

7. Attachment B Annotated Assessment Criteria Resources
https://www.cdss.ca.gov/Portals/9/IHSS/ITA/IHSS%20Tools/AnnotatedAs
sessmentCriteria.pdf

8. Functional Index Hourly Task Guideline Quick Ref Tool
https://www.cdss.ca.gov/Portals/9/IHSS/ITA/IHSS%20Tools/SWAssessm
entFieldHandbook.pdf (pg. 7-26)

Resources 
ACIN I-97-20 https://cdss.ca.gov/Portals/9/Additional-
Resources/Letters-and-Notices/ACINs/2020/I-97_20.pdf 
made changes to the tools found in ACIN 

All County Letters, All County Welfare Directors letters and ACINs 
are guidance issued by CDSS to counties. They provide clarification 
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about programs and policies and their implementation. See: 
https://cdss.ca.gov/inforesources/rules-regulations and go to “letters 
and notices home” 

IHSS Regulations: 
https://cdss.ca.gov/inforesources/letters-regulations/legislation-
and-regulations/adult-services-regulations 
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Sample Notice
of Action 



NOTICE OF ACTION 
IN-HOME SUPPORTIVE SERVICES (IHSS) 
CHANGE 

COUNTY OF 
STATE OF CALIFORNIA 

HEALTH AND HUMAN SERVICES AGENCY 
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

Notice Date  :
Case Name  : 

Case Number : 
NOTE:  This notice relates ONLY to your In-Home Supportive 
Services.  It does NOT affect your receipt of SSI/SSP, Social 
Security, or Medi-Cal. KEEP THIS NOTICE WITH YOUR 
IMPORTANT PAPERS. 

 Social Worker Name : 
 Social Worker Number :  

 
 Social Worker Address :
Social Worker Telephone  : 

  

(ADDRESSEE) 

SERVICES 

Note: See the back of the next page for a short 
description of each service. 

TOTAL 
AMOUNT OF 

SERVICE 
NEEDED 

ADJUSTMENT 
FOR OTHERS 
WHO SHARE 
THE HOME 

(PRORATION) 

AMOUNT OF 
SERVICE YOU 

NEED 

SERVICES YOU 
REFUSED OR 

YOU GET FROM 
OTHERS 

AUTHORIZED 
AMOUNT OF 

SERVICE YOU 
CAN GET 

HOURS: MINUTES 
HOURS: MINUTES HOURS: MINUTES NOW WAS +/- 

DOMESTIC SERVICES (per MONTH): 
RELATED SERVICES (per WEEK): 

Prepare Meals 
Meal Clean-up 
Routine Laundry 
Shopping for Food 
Other Shopping/Errands

NON-MEDICAL PERSONAL SERVICES (per WEEK): 
Respiration Assistance (Help with Breathing) 
Bowel, Bladder Care
Feeding 
Routine Bed Bath 
Dressing 
Menstrual Care 
Ambulation (Help with Walking, including 
Getting In/Out of Vehicles) 

Transferring (Help Moving In/Out of Bed, 
On/Off Seats, etc.) 
Bathing, Oral Hygiene, Grooming 
Rubbing Skin, Repositioning 
Help with Prosthesis (Artificial Limb, Visual/ 
Hearing Aid) and/or Setting up Medications 

ACCOMPANIMENT (per WEEK): 
To/From Medical Appointments 
To/From Places You Get Services in Place of 
IHSS 

PROTECTIVE SUPERVISION (per WEEK): 
PARAMEDICAL SERVICES (per WEEK): 

TOTAL WEEKLY HOURS:MINUTES OF SERVICE YOU CAN GET: 
MULTIPLY BY 4.33 (average # of weeks per month) TO CONVERT TO MONTHLY HOURS:MINUTES: x 4.33 = 

SUBTOTAL MONTHLY HOURS:MINUTES OF SERVICE YOU CAN GET: 
ADD MONTHLY DOMESTIC HOURS:MINUTES OF SERVICE YOU CAN GET (from above): 

TOTAL HOURS:MINUTES OF SERVICE YOU CAN GET PER MONTH: 
TIME LIMITED SERVICES (per MONTH): 

Heavy Cleaning: 
Yard Hazard Abatement 
Remove Ice, Snow 
Teaching and Demonstration 

TOTAL HOURS:MINUTES OF TIME LIMITED SERVICES YOU CAN GET PER MONTH: 

Questions?: Please contact your IHSS social worker. See top of page for phone number. 
State Hearing: If you think this action is wrong, you can ask for a hearing. The back of this page tells 
how. 
NA 1253 (11/12) IHSS CHANGE Page 1 of 

As of _______________ the services you can get and/or the amount of time you can get for services has changed. 
Here why: 
Total Hours:Minutes of IHSS you can get each month is now:  .  This is a/an increase/decrease of  . 
You will now get the services shown below for amount of time shown in the column “Authorized Amount of Service You can Get.” That 
column shows the hours/minutes you got before, the hours/minutes you will get from now on, and the difference. If you are getting less 
time for a service, the reason(s) is shown on the next page. 
1) If there is a zero in the "Authorized Amount of Service You Can Get" column or the amount is less than the "Total Amount of Service

Needed" column, the reason is explained on the next page(s). 
2) "Not Needed" means that your social worker found that you do not require assistance with this task. (MPP 30-756.11) 
3) "Pending" means the county is waiting for more information to see if you need that service. See the next page(s) for more information. 

MMDDYYYY 





Functional Index Rankings and Hourly Task Guidelines

As an In-Home Supportive Services (IHSS) applicant/recipient, it is helpful to know what 
IHSS Functional Index (FI) Rankings are and how they impact your assessment.  The FI 
rankings range from 1-6 (see below description) and indicate the level of assistance you 
need to perform tasks safely.  A county IHSS social worker will assign a rank to each 
service category to help determine the amount of assistance needed.

Rank 1:  Independent.  Able to perform 
function without human assistance.

Rank 2:  Able to perform a function but 
needs verbal assistance, such as 
reminding, guiding, or encouragement. 

Rank 3:  Can perform the function with 
some human assistance, including, but 
not limited to, direct physical assistance 
from a provider. 

Rank 4:  Can perform a function with 
only substantial human assistance. 

Rank 5:  Cannot perform the function, with or without human assistance. 

Prescribed by a licensed health care professional:

Rank 6:  Requires Paramedical Services. 

After assigning a rank in each service category and taking into consideration your 
individual needs, the social worker will authorize time within or outside the Hourly Task 
Guidelines.  If time is needed outside the guidelines, this is called an exception. If you 
need more or less time outside the guidelines for a specific rank within a service, your 
social worker will review whether exceptions are needed, as appropriate.

For more information, contact your local IHSS office.

65



Functional 
 for Minor

Children



FU
N

CT
IO

N
AL

 IN
DE

X 
RA

N
KI

N
G 

FO
R 

M
IN

O
R 

CH
IL

DR
EN

 IN
 IH

SS
 

AG
E 

AP
PR

O
PR

IA
TE

 G
U

ID
EL

IN
ES

 T
O

O
L 

Ea
ch

 ch
ild

 m
us

t b
e 

as
se

ss
ed

 in
di

vi
du

al
ly

. 

Ag
e 

Ho
us

ew
or

k 
La

un
dr

y 
Sh

op
pi

ng
 

an
d 

Er
ra

nd
s 

Pr
ep

ar
at

io
n 

of
 M

ea
ls 

an
d 

M
ea

l 
Cl

ea
n-

Up
 

Am
bu

la
tio

n 

Ba
th

in
g/

O
ra

l 
Hy

gi
en

e/
 

Gr
oo

m
in

g 
Dr

es
sin

g 

Bo
w

el
 a

nd
 

Bl
ad

de
r 

Ca
re

 
Fe

ed
in

g 
Tr

an
sf

er
 

Re
sp

ira
tio

n 

0-
1

1 
1 

1 
1 

or
 6

 
1 

1 
1 

1 
or

 6
 

1 
or

 6
 

1 
1,

 5
 o

r 6
 

2 
1 

1 
1 

1 
or

 6
 

1 
1 

1 
1 

or
 6

 
1 

or
 6

 
1-

5
1,

 5
 o

r 6
 

3 
1 

1 
1 

1 
or

 6
 

1 
1 

1 
1 

or
 6

 
1 

or
 6

 
1-

5
1,

 5
 o

r 6
 

4 
1 

1 
1 

1 
or

 6
 

1 
1 

1 
1-

6
1 

or
 6

 
1-

5
1,

 5
 o

r 6
 

5 
1 

1 
1 

1 
or

 6
 

1-
5

1 
1-

5
1-

6
1 

or
 6

 
1-

5
1,

 5
 o

r 6
 

6 
1 

1 
1 

1 
or

 6
 

1-
5

1 
1-

5
1-

6
1 

or
 6

 
1-

5
1,

 5
 o

r 6
 

7 
1 

1 
1 

1 
or

 6
 

1-
5

1 
1-

5
1-

6
1 

or
 6

 
1-

5
1,

 5
 o

r 6
 

8 
1 

1 
1 

1 
or

 6
 

1-
5

1-
5

1-
5

1-
6

1-
6

1-
5

1,
 5

 o
r 6

 

9 
1 

1 
1 

1 
or

 6
 

1-
5

1-
5

1-
5

1-
6

1-
6

1-
5

1,
 5

 o
r 6

 

10
 

1 
1 

1 
1 

or
 6

 
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

11
 

1 
1 

1 
1 

or
 6

 
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

12
 

1 
1 

1 
1 

or
 6

 
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

13
 

1 
1 

1 
1 

or
 6

 
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

14
 

1 
1,

 4
 o

r 5
 

1 
1 

or
 6

 
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

15
 

1 
1,

 4
 o

r 5
 

1 
1 

or
 6

 
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

16
 

1 
1,

 4
 o

r 5
 

1 
1 

or
 6

 
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

17
 

1 
1,

 4
 o

r 5
 

1,
 3

 o
r 5

 
1-

6
1-

5
1-

5
1-

5
1-

6
1-

6
1-

5
1,

 5
 o

r 6
 

N
ot

es
: 

Al
l m

in
or

s s
ho

ul
d 

be
 a

ss
es

se
d 

a 
fu

nc
tio

na
l r

an
k 

of
 1

 w
he

n 
id

en
tif

ie
d 

ab
ov

e 
un

le
ss

 e
xt

ra
or

di
na

ry
 n

ee
d 

is 
do

cu
m

en
te

d.
 

M
in

or
s w

ho
 li

ve
 w

ith
 th

ei
r p

ro
vi

de
r p

ar
en

ts
 m

us
t b

e 
as

se
ss

ed
 a

 fu
nc

tio
na

l r
an

k 
of

 1
 in

 H
ou

se
w

or
k 

re
ga

rd
le

ss
 o

f e
xt

ra
or

di
na

ry
 n

ee
d.

 
Fo

r a
re

as
 w

ith
 ra

ng
es

, t
he

 so
cia

l w
or

ke
r s

ho
ul

d 
ut

ili
ze

 th
e 

An
no

ta
te

d 
As

se
ss

m
en

t C
rit

er
ia

 a
nd

 D
ev

el
op

m
en

ta
l G

ui
de

 to
 d

et
er

m
in

e 
th

e 
ap

pr
op

ria
te

 fu
nc

tio
na

l r
an

k.
 

M
em

or
y,

 O
rie

nt
at

io
n 

an
d 

Ju
dg

m
en

t 
FI

 ra
nk

s o
f 1

, 2
 o

r 5
 sh

ou
ld

 b
e 

as
se

ss
ed

. 
Th

e 
co

un
ty

 st
af

f m
us

t r
ev

ie
w

 a
 m

in
or

's 
m

en
ta

l f
un

ct
io

ni
ng

 o
n 

an
 in

di
vi

du
al

ize
d 

ba
sis

 a
nd

 m
us

t 
no

t p
re

su
m

e 
a 

m
in

or
 o

f a
ny

 a
ge

 h
as

 a
 m

en
ta

l f
un

ct
io

ni
ng

 sc
or

e 
of

 1
. 

(A
CL

 9
8-

87
, M

PP
 §

 3
0-

75
6.

37
2;

 W
IC

 §
§ 

12
30

1(
a)

, 1
23

01
.1

.) 
Th

e 
FI

 ra
nk

s l
ist

ed
 a

bo
ve

 re
fle

ct
 th

e 
ag

e 
at

 w
hi

ch
 a

 m
in

or
 m

ay
 b

e 
ex

pe
ct

ed
 to

 co
m

pl
et

e 
al

l t
as

ks
 w

ith
in

 a
 se

rv
ic

e 
ca

te
go

ry
 in

de
pe

nd
en

tly
 a

nd
 a

re
 b

as
ed

 o
n 

th
e 

Vi
ne

la
nd

 S
oc

ia
l 

M
at

ur
ity

 S
ca

le
. 

Th
es

e 
ra

nk
in

gs
 a

re
 p

ro
vi

de
d 

as
 a

 g
ui

de
lin

e 
on

ly
. 

Ea
ch

 ch
ild

 m
us

t b
e 

as
se

ss
ed

 in
di

vi
du

al
ly

. 



In-Home Supportive Services (IHSS) 102
IHSS Training Academy 

2018-2019



In-Home Supportive Services (IHSS) 102
IHSS Training Academy 

2018-2019



DE
VE

LO
PM

EN
TA

L G
UI

DE

In
-H

om
e 

Su
pp

or
tiv

e 
Se

rv
ic

es
 (I

H
SS

) 1
02

 
IH

SS
 T

ra
in

in
g 

Ac
ad

em
y 

Fa
ll/

W
in

te
r 2

01
8-

20
19

 

De
ve

lo
pm

en
t s

ta
ge

 
Se

lf 
Ca

re
 

Se
lf 

Ca
re

 
Se

lf 
Ca

re
 

Gr
os

s M
ot

or
 

M
ea

l P
re

p 
&

 C
on

su
m

pt
io

n 
Do

m
es

tic
 

Ta
sk

s  
Do

m
es

tic
 T

as
ks

 
Do

m
es

tic
 T

as
ks

 

De
ve

lo
pm

en
ta

l 
St

ag
e 

Ba
th

in
g/

O
ra

l 
Hy

gi
en

e/
 

Gr
oo

m
in

g 

Bo
w

el
 a

nd
 

Bl
ad

de
r 

Dr
es

sin
g 

Am
bu

la
tio

n 
Fe

ed
in

g 
M

ea
l P

re
p 

an
d 

Cl
ea

nu
p 

Ho
us

ew
or

k 
La

un
dr

y 
Sh

op
pi

ng
 a

nd
 

Er
ra

nd
s 

In
fa

nc
y 

(0
-2

) 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

St
an

ds
 a

lo
ne

 b
y 

10
-1

2 
m

on
th

s; 
w

al
ks

 u
na

ss
ist

ed
 

by
 1

5 
m

on
th

s; 
ru

ns
 b

y 
18

 
m

on
th

s 

Ea
ts

 w
ith

 sp
oo

n 
by

 1
2-

14
 m

on
th

s; 
dr

in
ks

 fr
om

 cu
p 

by
  

10
-1

2 
m

on
th

s 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

To
dd

le
r 

(3
-4

) 

Ab
le

 to
 w

as
h 

ha
nd

s/
fa

ce
 a

nd
 

br
us

h 
te

et
h 

un
as

sis
te

d 

Re
qu

ire
s 

su
pe

rv
isi

on
 a

nd
 

as
sis

ta
nc

e 
w

ith
 

to
ile

tin
g;

 m
ay

 a
sk

 
to

 g
o 

to
 th

e 
ba

th
ro

om
 

Re
m

ov
es

 
sh

irt
/d

re
ss

/p
an

t; 
pu

ts
 o

n 
sh

irt
/d

re
ss

/p
an

ts
 

w
ith

 so
m

e 
as

sis
ta

nc
e 

W
al

ks
 u

ps
ta

irs
 

un
as

sis
te

d;
 

re
qu

ire
s s

up
er

-
vi

sio
n/

as
sis

ta
nc

e 
w

al
ki

ng
 

do
w

ns
ta

irs
 

Us
es

 fo
rk

 
co

rr
ec

tly
 to

 e
at

 

Ab
le

 to
 w

ip
e 

su
rfa

ce
/t

ab
le

; 
ab

le
 to

 p
ou

r f
ro

m
 

on
e 

co
nt

ai
ne

r t
o 

an
ot

he
r w

ith
 

su
pe

rv
isi

on
 

Ab
le

 to
 p

ick
 u

p 
an

d 
pu

t a
w

ay
 

to
ys

 

No
t y

et
 a

ge
 

ap
pr

op
ria

te
 

Ca
n 

fo
llo

w
 si

m
pl

e 
on

e-
st

ep
 

di
re

ct
io

ns
  

(e
.g

. B
rin

g 
m

e 
th

e 
cu

p)
 

Ea
rly

 C
hi

ld
ho

od
 

(5
-8

) 

Ba
th

es
 se

lf 
w

ith
 

so
m

e 
as

sis
ta

nc
e 

an
d 

m
in

or
 

su
pe

rv
isi

on
 

Ca
re

s f
or

 se
lf 

at
 

to
ile

t u
na

ss
ist

ed
; 

m
ay

 e
xp

er
ie

nc
e 

be
dw

et
tin

g 

Ab
le

 to
 b

ut
to

n 
sh

irt
/d

re
ss

/p
an

t; 
dr

es
se

s s
el

f; 
tie

s 
sh

oe
s 

Ab
le

 to
 sk

ip
 a

nd
 

cli
m

b 
on

 a
nd

 u
p 

st
ru

ct
ur

es
 

Ab
le

 to
 u

se
 ta

bl
e 

kn
ife

 to
 cu

t a
nd

 
sp

re
ad

 

Ab
le

 to
 h

el
p 

cle
ar

 
ta

bl
e 

an
d 

as
sis

t 
w

ith
 cl

ea
nu

p 

Ca
re

s f
or

 
ro

om
/ 

m
ak

es
 b

ed
 

Ab
le

 to
 p

ut
 a

w
ay

 
clo

th
es

 in
 d

ra
w

er
s; 

fo
ld

 cl
ot

he
s w

ith
 

as
sis

ta
nc

e 

Ca
n 

fo
llo

w
 th

re
e-

st
ep

 d
ire

ct
io

ns
 

(e
.g

. G
o 

to
 y

ou
r 

ro
om

, g
et

 y
ou

r 
sh

oe
s o

n,
 a

nd
 

co
m

e 
to

 th
e 

ca
r) 

M
id

dl
e 

Ch
ild

ho
od

 
(9

-1
1)

 

Co
m

bs
 o

r 
br

us
he

s h
ai

r; 
ab

le
 to

 b
at

he
 

un
as

sis
te

d 
an

d 
un

su
pe

rv
ise

d 

Fu
lly

 fu
nc

tio
na

l 

Fu
lly

 fu
nc

tio
na

l 
Fu

lly
 fu

nc
tio

na
l 

Fu
lly

 fu
nc

tio
na

l 

W
as

he
s 

di
sh

es
/c

le
an

s u
p 

w
ith

 su
pe

rv
isi

on
 

Ab
le

 to
 sw

ee
p 

flo
or

s; 
ta

ke
 

ou
t t

he
 tr

as
h 

Ab
le

 to
 h

an
g 

up
 

clo
th

es
 in

 cl
os

et
; 

tr
an

sf
er

 a
nd

 lo
ad

 
clo

th
es

 in
to

 
w

as
he

r/
dr

ye
r 

Ab
le

 to
 fo

llo
w

 
m

or
e 

co
m

pl
ex

 
di

re
ct

io
ns

  
(e

.g
. G

et
 re

ad
y 

fo
r s

ch
oo

l 
to

m
or

ro
w

); 
ab

le
 

to
 h

an
dl

e 
m

on
ey

/c
ha

ng
e 

Ea
rly

 
Ad

ol
es

ce
nc

e 
(1

2-
14

) 

Fu
lly

 fu
nc

tio
na

l 
Fu

lly
 fu

nc
tio

na
l 

Fu
lly

 fu
nc

tio
na

l 
Fu

lly
 fu

nc
tio

na
l 

Fu
lly

 fu
nc

tio
na

l 
Ab

le
 to

 co
ok

 
sim

pl
e 

m
ea

ls 
an

d 
cle

an
 u

p 
un

as
sis

te
d 

an
d 

un
su

pe
rv

ise
d 

Ab
le

 to
 

va
cu

um
 

Ab
le

 to
 u

se
 ir

on
 

sa
fe

ly
 

M
ak

es
 m

in
or

 
pu

rc
ha

se
s/

ru
ns

 
er

ra
nd

s (
sh

or
t 

di
st

an
ce

s)
 

La
te

 
Ad

ol
es

ce
nc

e 
(1

5-
18

) 

Fu
lly

 fu
nc

tio
na

l 
Fu

lly
 fu

nc
tio

na
l 

Fu
lly

 fu
nc

tio
na

l 
Fu

lly
 fu

nc
tio

na
l 

Fu
lly

 fu
nc

tio
na

l 

Ab
le

 to
 p

re
pa

re
 

m
ea

ls 
an

d 
cle

an
 u

p 

Fu
lly

 
fu

nc
tio

na
l 

Fu
lly

 fu
nc

tio
na

l 

Ab
le

 to
 sh

op
 fo

r 
gr

oc
er

ie
s 

un
as

sis
te

d 

Ke
y 

N
ot

 Y
et

 A
ge

 
Ap

pr
op

ria
te

 
Fu

lly
 

Fu
nc

tio
na

l 
Lig

ht
 g

ra
y 

pu
rp

le
 

D
ev

el
op

ed
 b

y:
  N

ic
ol

e 
C

. P
ol

en
, P

h.
D

. 
C

hi
ld

 D
ev

el
op

m
en

t S
pe

ci
al

is
t 

Ri
ve

r O
ak

 C
en

te
r f

or
 C

hi
ld

re
n,

 S
ac

ra
m

en
to

, C
A

 

NO
TE

:  
Th

e 
in

fo
rm

at
io

n 
in

 th
is 

Gu
id

e 
re

pr
es

en
ts

 d
ev

el
op

m
en

ta
l m

ile
st

on
es

.  
Th

er
e 

ar
e 

al
w

ay
s v

ar
ia

nc
es

 fr
om

 th
at

 n
or

m
.



















o



  



Fu
nc

tio
na

l I
nd

ex
 (F

I) 
R

an
k/

 H
ou

rly
 T

as
k 

G
ui

de
lin

es
 

Q
ui

ck
 R

ef
er

en
ce

 T
oo

l 

R
eg

ul
at

or
y 

A
ut

ho
rit

y:

N
ot

e:

N
ov

em
be

r2
02

0



Se
rv

ic
e 

D
ef

in
iti

on
 

Fa
ct

or
s/

Ex
ce

pt
io

ns
 E

xa
m

pl
es

 
D

om
es

tic
 a

nd
 R

el
at

ed
 S

er
vi

ce
s

(M
PP

 §
30

-7
57

.1
1)

 
Fa

ct
or

s 
fo

r c
on

si
de

ra
tio

n 
in

cl
ud

e,
 b

ut
 n

ot
 li

m
ite

d 
to

:

Ex
ce

pt
io

ns
 in

cl
ud

e,
 b

ut
 n

ot
 li

m
ite

d 
to

:

Ex
ce

pt
io

n 
D

oc
um

en
ta

tio
n 

Ex
am

pl
es

: 

Ex
ce

pt
io

n 
Lo

w
:

Ex
ce

pt
io

n 
H

ig
h:

Ex
ce

pt
io

n 
H

ig
h:

D
om

es
tic

 a
nd

 R
el

at
ed

 S
er

vi
ce

s 
(T

im
e 

G
ui

de
lin

es
)

Ti
m

e 
R

an
ge



Se
rv

ic
e 

D
ef

in
iti

on
 

Fa
ct

or
s/

Ex
ce

pt
io

ns
 E

xa
m

pl
es

 
Pr

ep
ar

at
io

n 
of

 M
ea

ls
(M

PP
 §

30
-7

57
.1

31
) 

Fa
ct

or
s 

fo
r c

on
si

de
ra

tio
n,

 b
ut

 n
ot

 li
m

ite
d 

to
:

Ex
ce

pt
io

ns
 in

cl
ud

e,
 b

ut
 n

ot
 li

m
ite

d 
to

:

Ex
ce

pt
io

n 
D

oc
um

en
ta

tio
n 

Ex
am

pl
es

:

Ex
ce

pt
io

n 
Lo

w
:

Ex
ce

pt
io

n 
H

ig
h:

Ex
ce

pt
io

n 
H

ig
h:



Pr
ep

ar
at

io
n 

of
 M

ea
ls

 (H
ou

rly
 T

as
k 

G
ui

de
lin

es
)

R
an

k 
Lo

w
 

M
id

dl
e 

H
ig

h 
R

an
k 

2
R

an
k 

3
R

an
k 

4 
R

an
k 

5 

Se
rv

ic
e 

D
ef

in
iti

on
 

Fa
ct

or
s/

Ex
ce

pt
io

ns
 E

xa
m

pl
es

 
M

ea
l C

le
an

-u
p

(M
PP

 §
30

-7
57

.1
32

) 

N
ot

e:

Fa
ct

or
s 

fo
r c

on
si

de
ra

tio
n,

 b
ut

 n
ot

 li
m

ite
d 

to
:

o
Ex

am
pl

e:

o
Ex

am
pl

e:

o
Ex

am
pl

e:

Ex
ce

pt
io

ns
 in

cl
ud

e,
 b

ut
 n

ot
 li

m
ite

d 
to

:



Se
rv

ic
e 

D
ef

in
iti

on
 

Fa
ct

or
s/

Ex
ce

pt
io

ns
 E

xa
m

pl
es

 
Ex

ce
pt

io
n 

D
oc

um
en

ta
tio

n 
Ex

am
pl

es
:

Ex
ce

pt
io

n 
Lo

w
: 

Ex
ce

pt
io

n 
H

ig
h:

 

M
ea

l C
le

an
-u

p 
(H

ou
rly

 T
as

k 
G

ui
de

lin
es

)

R
an

k
Lo

w
M

id
dl

e
H

ig
h

R
an

k 
2 

R
an

k 
3

R
an

k 
4

R
an

k 
5

Se
rv

ic
e 

D
ef

in
iti

on
Fa

ct
or

s/
Ex

ce
pt

io
ns

 E
xa

m
pl

es
La

un
dr

y 
(M

PP
 §

30
-7

57
.1

34
) 

Fa
ct

or
s 

fo
r c

on
si

de
ra

tio
n,

 b
ut

 n
ot

 li
m

ite
d 

to
: 

Ex
ce

pt
io

ns
 in

cl
ud

e,
 b

ut
 n

ot
 li

m
ite

d 
to

:


